
GAL RESHEF 
Delivering Results with Precision and Innovation 

0544-580-190 | galsreshef@gmail.com | Rishon LeTsiyon, Israel 

Seasoned Automation Engineer with a B.Sc. in Computer Science. 
Expert in architecting and deploying automation scripts using TypeScript JavaScript & Python. 

Out of the box thinking problem-solving abilities and team collaboration with a consistent win track record. 

Experience: 
NetApp | Automation Engineer | Nov 2022 - Present 

• Redisined automation scripts, significantly improving the deployment efficiency and reliability. 
• Drove the integration of Testim.io with major cloud services, enhancing UI tesing performance. 
• implemented E2E testing using Playwright team products, contributing to a faster 40% testing time. 
• Ensured high-quality standards with API testing using Jest and Postman, lowering error rate below 1%. 

Dell Technologies | Software Quality Engineer | Sep 2021 - Jun 2022 
• Developed Python automation scripts to bolster the functionality of Dell's storage servers. 
• Identified and resolved bugs in pre-release versions and new features, improving product stability. 
• Facilitated CI/CD processes using Git, Jenkins, and Jira, and provided code reviews for team members. 
• Mentored new team members, enhancing team knowledge and efficiency. 

HIT Student Association | Head of Academic Division | Apr 2018 - Aug 2020 
• Represented student interests in disciplinary committees and university management meetings. 
• Launched targeted academic courses during exam periods, supporting student success. 
• Initiated a support program for Holocaust education trips to Poland for financially challenged students. 

NOVA Point of Sale | Technical Support Specialist, Tier 2 | Dec 2016 - Feb 2018 
• Delivered tier 2 support and troubleshooting for a global client base, resolving multifaceted software 

and hardware issues across diverse product lines.  
• Conducted root cause analysis to diagnose and remediate intricate system faults, ensuring maximum 

uptime and operational continuity for customers. 
Education: 

• HiT | Bachelor's degree, Computer Science, Major in Android App Development | 2017 – 2020 
• WIFA and Purdue University | Commercial Pilot Training, Aviation | 2015 – 2017 

Licenses & Certifications: 
• Google Cloud Platform Business Professional Accreditation | Google 
• AWS Cloud Quest: Solutions Architect | AWS 
• Amazon FSx for NetApp ONTAP Technical Essentials | NetApp 
• Commercial Pilot and Instrument rating | Federal Aviation Administration 

Awards: 
First Place, The Future Supermarket Hackathon | Shufersal 
Second Place, Sheba Human Experience Challenge | Sheba Medical Center 

Skills: 
• Programming Languages: Proficient in TypeScript, JavaScript, Bash, Kotlin, and Python. 
• Cloud Platforms: Daily use and integration of major cloud services including AWS, GCP, and Azure. 
• DevOps Tools: Experienced with GitHub, Bitbucket, Jenkins, Jira, and TeamCity for CI/CD processes. 
• Interpersonal Skills: Recognized as a personable team player who excels in collaborative 
• environments, known for fostering a relaxed and positive atmosphere. 

 
     


